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[Name of Clinic or Physician] Brings Minority Care to the Forefront

[CITY], [Date] – When patients walk into a medical practice, anatomically they are similar: two lungs, one heart, and miles of blood vessels. What about the differences that are not physical? Religion, education, sexual orientation, language, and culture can all affect the way patients experience and understand health care.

To help make medical care more culturally sensitive in [City], [Participant] recently took part in the Health Care and Culture Project sponsored by MetaStar, the Medicare Quality Improvement Organization for Wisconsin and the U.S. Department of Health and Human Services Office of Minority Health.  The program is designed to foster cross-cultural education in how to work more effectively with patients whose beliefs, values, and histories are significantly different from one’s own.

The Health Care and Culture program aims to decrease disparities in care affecting underserved and minority populations through improved cross-cultural communication. Participating family physicians and other health care professionals, including [Participant], acquired skills that will enable them to better treat the increasingly diverse population in Wisconsin.
“Minorities make up the fastest growing portions of both the American and Wisconsin populations. Improved communication and culturally-appropriate care are important steps to addressing their health needs,” said Kristi Michalowski, MetaStar’s Health Care and Culture Project lead. 

As a result of the Health Care and Culture Project and the series of on-line training modules completed by [Participant], [he/she/clinic name] has implemented the following to better serve patients with different cultural backgrounds. [include specific examples of things implemented by participant such as providing interpreter services, posting multi-language signs, etc.]
[Include Quote from participant such as - “Implementing these new [services/practices] builds a better understanding between patients and our medical team, which brings our care to a new level, decreases the risk of misunderstandings, and allows us to deliver a higher level of quality care to every patient.” said [Participant spokesperson]. 
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