(Sample letter to patients explaining EHR use)

(Date)

Dear Patient:

(I am OR Name of Practice is) dedicated to providing you with the healthcare services you need to enhance your quality of life. As part of this mission, this office is pleased to announce that we (are implementing OR have just implemented) an electronic health record (EHR) system. EHRs have been shown to improve patient safety and office efficiency. As a result, you will continue to receive safe and appropriate healthcare in an environment that has the added benefits of modern technology.

During EHR system installation and upgrades, you may experience delays in regular procedures. For example, it may take a few extra minutes to schedule an appointment, see a doctor, or get answers to your billing questions. You may be asked to update your patient information, including medical history and coverage information, for our files. We assure you these delays are temporary. All of these installment/upgrade requirements are being done to enhance the effectiveness and efficiency of the practice.

If you have any questions or concerns about our EHR system, please do not hesitate to ask a staff member. Thank you for your patience while we implement our new EHR system. We are confident that this technology will enable us to continually enhance the quality of healthcare services we provide to you.

Sincerely,

