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Health Care Data Auditor 
POSITION SUMMARY 

Key Responsibilities: 
· Prepares and leads or participates in interviews of managed care organization (MCO) staff

· Leads data audit projects for MCO clients
· Analyzes data; performs reasonability testing and benchmarking 
· Interprets and communicates key analytic findings
· Performs document review and identifies key issues
· Drafts findings and reports 
· Maintains communications with clients; Communicates effectively with team and client
· Tracks audit status, maintains audit documentation

· Other duties as assigned 

Level of independence: Position requires high level of independence. Ability to meet deadlines is key. 

CORE ORGANIZATIONAL COMPETENCIES: 

Teamwork: Demonstrates respect and achieves cooperative relationships in fulfilling the vision and mission of MetaStar. 

Communication: Demonstrates good interpersonal skills with all whom they interact. All communications, verbal and written, should demonstrate a commitment to customer service and excellence. Effectively sends, receives, and responds to requests while maintaining a high level of confidentiality. 

Initiative: Committed to and performs quality work contributing to the vision and mission of MetaStar. Assumes responsibility and accountability for his/her actions. Meets the challenges of a changing environment, is timely in meeting job responsibilities and strives to provide excellent customer service. Values accomplishments and shows enthusiasm and pride in the organization. Demonstrates a self-directed work effort. Develops goals for professional growth and strives to achieve those goals. 

Customer Service: Demonstrates a commitment to courteous, sincere, and sensitive customer service. Presents a positive and caring attitude in all interactions. Is patient, tolerant, accepts diversity and presents a positive image of themselves and MetaStar in all personal and telephone interactions. 

Quality Improvement: Demonstrates a commitment to quality and excellence. Solves problems through critical evaluation of data-based information and continuous improvement efforts. Can accurately identify and diagnose issues, identify alternatives, implement a plan, evaluate and communicate results. 

QUALIFICATIONS: 
1. Bachelors Degree; health care or equivalent work experience. Masters Degree preferred. 

2. Three years experience in health care industry, and/or quantitative data field preferred. 
3. Understands health care data and key concepts in the managed care industry.
4. Strong analytical skills and basic skills in statistical analysis.
5. Independent work ability and project management capability required.

6. Excellent communication skills: writing, speaking, presentation, and the ability to communicate with varying degrees of experience and expertise .  Interview experience preferred.


EXPERIENCE 

1. Knowledge of managed care industry and information systems preferred
2. Familiarity with health care reporting and data analysis a plus
3. Proficient in Microsoft Office suite including Word, Excel and PowerPoint; SQL and/or Access additionally preferred.  Source code review experience helpful, but not required.
WORK SCHEDULE 
1. Part to full time, will require additional time minimally October - June. 
2. U.S. travel is required, up to 30%.


· Primary Location: Madison, WI; Some telecommuting considered for contracted position
· Compensation: Contracted and  salaried positions available
· This is at a non-profit organization. 
· Principals only. Recruiters, please don't contact this job poster. 
· Please, no phone calls about this job! 
· Please do not contact job poster about other services, products or commercial interests.
FTE PERCENT: 100%

Send resume & cover letter to:

jobs@metastar.com
or

METASTAR, c/o HR-Data Auditor 

2909 Landmark Place

Madison, WI 53713
