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2909 Landmark Place
Madison, WI 53713

608-274-1940
800-362-2320





JOB DESCRIPTION
Title: Quality Reviewer




Division/Department: Managed Health & LTC Services


1.0 FTE; Salaried 

JOB SUMMARY
1. Reports to: Project Manager: Managed and Long Term Care Services (MHLTC) Department

(i.e., either Family Care Clinical/RN Project Manager; or, Family Care Social/Human Services Project Manager) 

2. Other individuals or MetaStar sections with whom the person works on a regular basis:

· MHLTC Department staff and Core Team Members at MetaStar 

· HEDIS and IT Department staff 

· Staff in the DHS Office of Family Care Expansion and Bureau of Fiscal Management 

· Staff in the DHS Division of Health Care Access and Accountability 

· Other DHS staff including but not limited to those in the Bureau of Aging and Disability Resources, and State of WI Division of Hearings and Appeals, as needed. 

· Family Care (FC), Wisconsin PACE/Family Care Partnership Program (PACE/FCP) and other managed health and long-term care organizational designated contacts 

· HMOs operating the BadgerCare and SSI programs 

3. Outline of key responsibilities of this position:

· Participates in FC/PACE/FCP and SSI Coordination and Continuity of Care review activities. 

· Completes inter-rater reliability testing as required by review activity. 

· Participates in FC/PACE/FCP/HMO Determining Compliance with Federal and State Quality Standards for Medicaid managed care programs. as requested. 

· Performs Data Validation review tasks, as directed and needed.

· Collaborates with DHS in conducting review and mediation activities associated with Family Care, Family Care Partnership and PACE program member appeals and grievances, as assigned. 

· Participates in the review of Performance Improvement Projects, as requested. 

· Collaborates with DHS, FC, PACE/FCP, BC and SSI managed care organizations to develop and implement additional review processes, as requested by DHS. 

· Actively participates in Internal Quality Control (IQC) activities for the Managed and Long Term Care Department at MetaStar. 

· Collaborates with MHLTC team members to improve existing systems/processes and to develop new systems/processes. 

· Develops reports related to assigned responsibility according to timelines and formats developed in collaboration with DHS. 

· Day and overnight travel required on a monthly basis; travel dates are scheduled in advance. 

· All other duties as assigned.

CORE ORGANIZATIONAL COMPETENCIES:
Teamwork:  Demonstrates respect and achieves cooperative relationships in fulfilling the vision and mission of MetaStar.

Communication: Demonstrates good interpersonal skills with all whom they interact. All communications, verbal and written, should demonstrate a commitment to customer service and excellence.  Effectively sends, receives, and responds to requests while maintaining a high level of confidentiality.

Initiative:  Committed to and performs quality work contributing to the vision and mission of MetaStar.  Assumes responsibility and accountability for his/her actions.  Meets the challenges of a changing environment, is timely in meeting job responsibilities and strives to provide excellent customer service.  Values accomplishments and shows enthusiasm and pride in the organization.  Demonstrates a self-directed work effort.  Develops goals for professional growth and strives to achieve those goals.

Customer Service:  Demonstrates a commitment to courteous, sincere, and sensitive customer service.  Presents a positive and caring attitude in all interactions.  Is patient, tolerant, accepts diversity and presents a positive image of themselves and MetaStar in all personal and telephone interactions.

Quality Improvement:  Demonstrates a commitment to quality and excellence.  Solves problems through critical evaluation of data-based information and continuous improvement efforts.  Can accurately identify and diagnose issues, identify alternatives, implement a plan, evaluate and communicate results.
QUALIFICATIONS

· Bachelor’s Degree in a health or human services-related field (social work, rehabilitation psychology, registered nurse, mental health, or substance abuse services) 

· Minimum of 8 years experience in clinical practice with experience in working with frail elders, developmentally disabled, and/or physically disabled individuals and/or experience in coordination of acute and primary services or consumer education related to disease management, i.e. diabetes management.   Managed care experience, preferred.

· Knowledgeable of community alternatives for the populations being served under the managed health and long-term care programs 

· Knowledgeable of the full range of long term care resources 

· Specialized knowledge of the conditions of the populations being served under the managed health and long term care programs, including mental health and substance abuse 

· Demonstrated expertise and experience in quality improvement projects or initiatives 

· Ability to travel overnight
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